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ABSTRACT 

This brie£ review of the Educational Resources 
Information Center (ERIC) system is intended to make users more avare 
of (1) the system as a vhole, (2) the process of indexing educational 
literature for the database, and (3) the role of the Thesaurus of 
ERIC Descriptors in the overall information dissemination process. An 
overview of the ERIC system is provided, and a discussion of ERIC 
vocabulary maintenance includes descriptions of the 1977 Vocabulary 
Improvement Project (VIP) and the Vocabulary Review Group. In 
addition, information retrieval methods and tools for manual and 
computer searching are considered; and a discussion of BRIC's 
indexing provides general guidelines as well as detailed discussions 
of educational and age level descriptors, identifiers, and 
publication types. Further hints for relevant retrieval consider 
non-subject access and the target audience. Also included in the text 
are a listing of ERIC'S searchable fields and vendors* field access 
labels; sample Resources in Education (RIE) and Current Index to 
Journals in Education (CUE) entries; listings of mandatory 
educational and age level descriptors, publication/document types, 
and descriptors corresponding to publication type categories; and a 
guide for assigning pubtype codes. (KM) 
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INDEXING AND RETRIEVAL IN ERIC: 

THE 20TH YEAR 



INTRODUCTION 



TW8 lim edition ol the Itmsum ot EfVC Dtsaipton 
is 8ig(vrcant because it ooinoides with the Iwenlielh 
onniversaiy ol the ERIC datsbase, Both ERIC and the 
Jhosaunts have come a lono wa/ sinoe 1966. from a 
fledgling project within the (edwal govemmeni to an 
information system known and accused worldwide. 
EFVC has grown from a database of 3,000 items to one 
of 00.000 references. Its Thesaurus, which began with 
2.300 core temns (compiled by Iree indexing* 1.700 
documents on teaching the disadvantaged). Is now rec- 
ogr^ed as the defirvtivo vocabulary of education and a 
model for other databases. 

THE ERIC SYSTEM 

The Educational Resources information Center 
(ERIC) Is a national information system established in 
1966 by the fedeial government to provide ready 
access to educational literature by and for educa- 
tional practitioners and scholars.* It is funded today 
by the Office of Educational Research and Improvo* 
ment (OERI) of the U.S. Department of Education. 
ERIC collects and disseminates virtually an types of 
l^nt materials, mostly unpublished, that deal with 
education-for example, program descriptions arwJ 
evaluations, research reports and sunroys, curriculum 
and teaching guides. instnictk)nal materials, and re- 
source materiau. 

Central EFtiC at OERI establishes policy and 
oversees the operation of the ERIC system. Centers ol 
educational expertise at universities and professional 
associations operate the 16 decentralized ERSC Clear- 
inghouses.' These Clearinghouses identtfy, acqwe, and 
process educational information in specific subject areas 
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such as elementary, secondary, end higher education, 
educational managemmt, social 8tu(A». langi«Mes arxl 
bnguistics. and rural and urban education. Support or> 
oanisations p^orm other technicai serviMS for the 
ERC system. Among these services are maintenanoe of 
central computer tape Mes, reproduction ol noncopy> 
rij^ted literature, and deveiopmont ol spedalized pub- 
^tions. such as this Jtmauna, 

ERJC aoqiAes and announces the avaSabaity of 
educational liieratue (e g., jotmri articles, research re- 
ports, conference papers, btbfio^apl^ innovative 
practice reports). The Itlerature is cataloged, abstracted, 
and thm indexed using key words from the oontroOed 
vocabutary-the Thesaurus o/ ERiC Doscriplon, Ab- 
stracted citations for nor>joumal bteraturo appear each 
month in a bftAograpWc journal, Resot^s In Eduo^ion 
(RIB). Annotated references to journal artides era found 
w the companion monthly jx*lcation CwrenI Ine/ox to 
JoumaJt in EdixMhn (CUE), With the help ol the T^e> 
caurus, al ntatwiais processed by ERIC can be iden- 
tified by manual searches of the printed indexes in RIE 
and CUE v by oon^ter searches of the ETOC U^m, 
ERaC provides con v enient access to the actual text o( 
nearfy 270.000 documents at over 700 liyaries and 
resource centers that sU»cr^ to and maintain ERIC 
microfiche ooOoctions a most documents dtod in RIE 
(see footnote 5. p. xfa). 

Important contponents of Ef^ are its subject- 
area Clearinghouses. Responsibie for locating, acquir- 
irw, and sr^tir^literature in its respective area ot 
education, each Ctearir^^se indexes that mat^ 
u^ the terms from U>e Thesauna. Thus each 
Ctearmghouse has a stake in the content of the 
Thesaurus and contributes riKiulaffy to updatirMi of 
the ERIC vocabulary. 
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VOCABUURY MAtNTENANCe 

Th© Voc«bulory Improvomwi Pn\wi 

Adcrf yodfs of c<^|jng« incteiOivg, ond (tis&§mi> 
Mling educnliondt M(^rQtyfe« ERK! found Ihat Iht 
thOMufdl coosiivcfionft (ifK* icfminotogy dweiopod in 
1968 (when the dit&b^te m% §st§fe»«th§d) w§f§ net 
mmimi fof in§ n§§d§ of m isa9§: Tlh§ msfeylary, 
dilowod to develop *6iow))f o^ thd ytdfs, n§od§d 
eomo mdjof rovidions to bffng it up'io^dto^ Many DO' 
Kfifilof^ onterod in EWC ft oftfty yoA/s hdd tioc^o 
obMlQto* Othors ociQinftlty ont^od without definitionft 
neodod dAiifioition in ordtr to bo undofstood 
ond uftod con»l5tonlty, Th§ Noidfcl^icdl reidtionships 
noodod %om rodfran^ing in oeder to lofiMt cuiront 
thinKing in oducotion. As o ro«uU, in 1977 Control 
ER(C modo o mo|or commitment to upgfodo tho qudl> 
ity ond usofiiintss of tho cont/oiiod vocatxAify l>y 
rovitting tho It^Mum toloHy-on unpiocodonted of* 
foft for on oatobliahod, ongoing information systom. 
Tho Vocobuiory Improvomont Pi o^t MP) wo9 undoi - 
lokon to implomont this unuiu^ and mojor rovit^. 
Alt 16 ERIC OooHnghouMS* tho ERIC Procoasing and 
Roforonco FaciUty, and uaora of tho ERIC syatom 
vvoro aaHod to portidpato in tho pro^t. 

Tho pf^oct waa conductod in two phaaos. 
lat>eiod nrhoaourua Rovlow^ and •Production.* Phaao i 
toc^ ptaco botwoon March and Auguat 1978, during 
svhich lim Ooaringhouae vocat)da^ coocdir^atora, 
uaora. and databaso aoaichoia aiticatty ovaluaiod iho 
Thosaun/s. By Auguat, over 60,000 iDoacfiplor aaaoaa* 
monta had boon compiolod, about 10,000 by non* 
ERiC poraonnol. Tho ob^tM^a of thia phaao woro to 
vorjfy tho utility of Thosaarua lorma, kiwii:^ prrt)4oma 
roquifing action, and recommend aoluliona. 

An interim period, Scptombor ond Octotw 1978, 
foUowod Phaao i, Ctearinghouso vocabulary coordina- 
tora were aaf^nod groupa of Oeacfiptora, for which 
thoy coltated and aaaeaaod Phaae I ovaluationa. Hav* 
ina decided that otficient rotrieyal waa the overridirg 
ViP oblectivo, the aitiom TJaego detonr^a nwaning* 
waa adopted for Phaae R. 

During Phaao n (November 197B through Septem* 
ber 1979) VIP peraormel wrote r>ew S«>po Notea and 
modified old or)ea, merged aynortymoua terma, up* 
dated t^minoiogy, and rovtaod croaa^roferencoa. 
Over 10,000 aeparate tranaactiona vtwe prepared 
over tho 11-month period. M tranaactiona were koyed 
Into an Intermi Way Theswnis* (aa diatingi^ahod 
from tho ^eaT Thosaun/s). Becauao of the abamce of 
an eloctronic mail ayatem or onb>o roviaion proco* 
durea, tho Ploy Thessunn was used to coordinalo 
across geographic distance aH recommendatlona of 
tho Oearinghouaoa and the Facttty. Tho Piay Vmw- 
rvs waa updated 12 tinoes during tho pfoiecl. AM 
^iggeated adds, deletes, and charigea were mctuded 
In iho Ptoy Thesaurus, identified by ori^tkig 
Ooark^houso, arxl coded (approvec^dtsapproved) by 



the Faciiily l§*ic^faph#re: In IN§ way, afl VtP ataff 
were info*m§d of each action taH^ on i^f^ t§rm8> 
V/htn thty had obfoctiona of si^itions, they c^ 
leapond in a apowal •Comment' field that was mtor* 
poratod w>fhin the Ooacriptor diapiay for mftf' 
Oeartnghouae meaaagea. 

Alter the diatnbution of the last edition of the 
my Thoaawruf, ©earinghouae vocabulafy coordina^ 
tora and tho Fac«<ty teweogr^pWc itaff §pant 
wetfea rovitwmg the final r^mmtrvdat^i ar^ r§* 
solving unfore§@r«n conflicta. The wwkir^ wm% of 
t*>e ^rmr fheaat/^i/a wero roady by March 1^ for 
uae in ERIC indexing. The master Ttntuum com- 
puter tapea-aa well aa tho RIE ami OJE reaumo 
frfea-were then updated to reflect the VIP changea. 

By the time tho VIP project waa completed, ox- 
tensive reviawa had taken place, The 1960 7hesau^ 
m of ERIC Otac/tofors— Comptefe/y ^eWsed (the 8th 
odition) reflected the fottovimg; ov^ 600 r>ow Oescr>p> 
tora, over 1,000 deleted Ooscriptora. and over 1,400 
new or modrfied Scope Notea. Thia edition of the 
Theaaufua aiao recocted d^«berate char>gea in semt 
terminology. 

The Vocabulary tmprovoment Prt^t waa a maa^ 
aivo undertaking-an unprecodented effort by a large 
information ayatem to aystematicatty evaluate ita •n- 
do)^ authority, to aoaa^heck it aga^at VhQ data- 
base, and to let usage delorn^ moaning and out- 
come of each term * Although such a Ihorough rovi* 
sion m not be repeated in the near future, ER€ 
remaina committed to maintaining a curf<H)t and ac- 
curate vocabulary. 

Tho Vocabulary Rovlaw Group 

Aa a roauit ^ the suocosa of the VocabUary Im- 
provoment Project, aomo of the procedures establtahod 
for it have bev\ adapted for genertf ERC ar^plem^ta- 
tion. Throe tratures m partioutor remwa: a speaf«c vo- 
cabulary coordtftator from each Oraringhouse to moni^ 
tor the language of its own scope area (see p. v); uaor 
FM^rtopation in vocabulary review; and a reguiai inter* 
actrvo prooesa for vocabtmry maintenance. 

Tho CiaaHngtK>uae vocot>utary coordinatora. tho 
ERIC leidcographic ataff, a Centra ERIC representa- 
tive, and mernt>er8 from tho uaor comrm^ty now 
comtpriso the ERIC Vocabi^ Review Group. Tho 
f(^wing user groups are represented: school Uyar* 
iana, university i^ariana, practitionefa, ankd orrii5o 
search facditiea. The Rev&ew Gro^p tx>th initiatea and 
evaiuales new tmminoiogy or momcat^Cfrs to nmi» 
bg vocabUary. 

The inteiactrve native of the evabatkni proems 
aOows aS pointa of view to be hoard before dec^or^ 
are made in Theimjnn revisiona. Effective retrieval 
rematna the obiective> 

ERC oonttfHiea actively to serve the educationiri 
oonrvTHir%, Uaers are ereouraged to submit comments 
on thia edition and suggestions lor future edbtiona of the 
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Thmvw to AJsn Mowsteid, Owectof. EftC, Oe^' 
mefll of W&siwgton, DC 20206. 

INFORMATION ABmiBVAL MSTNODS AND 
T001.S 

mu\»\f9i iwo forms; minuaJ and convMilei 
(baicl) Of oniioe), Fof maousl ©i biich §©ft(cWog. 
ERIC fumtisi ^smsH printed referef^ \o^ii for 

those refeforico looli, 

MsnuftI Starching 

Manual seafcfwg maViOs use prin^iiy of Ih© 
monthly pfinled vwswns o. fi^smftes in f <ft«#f*oo 
^i) am Cwiem In^n 19 Joamis in Cdx^ion 
(OJe). Useis locate tiltes in these put^t^ 
Wwough various indeJKs, m ptovidM a SuOMct In- 
dOK (made up of Ma|or Oescriplors and Malor 
Wentrf«r«-e«e pp. niv and m). an Author Index* an 
Instttutton hde« (shovt^ mstiiutions r6spons4)ie for 
a document and/or the agency sponsoiir^ it), and a 
Put*c8tion Type index (see p. urn). In O/l, there are 
the Su^t Indejt, Author Index (see footnote 4), and 
Journal Contents Index (inoiicaling titles of ariidies 
m«S by |0(Mnal namn), Serwanr^ or annual 
cunnilations of t)oth putibcat^s. indkidino their in- 
dem. are proi^ed.* 

Comptiter S««rchlng 

Compute' searchir^ perm<ts a rev^w of part or 
an ot the ERC datat>ase («/£ and CU£) in a ftin»ie 
effort, etonina ir^ the drffoiity "of scannirag separaie 
monthly or even annual put^ications. Cormxilerueo 
retrwval makes poss^ searches, not only of Maior 
and Minor Oesor^ort and tdeniifiers, uithors, hstitu^ 
l«n», speofio iownals, and PuWicaUon Types, tMt 



also of wo»d8 Of phrases not foufd in arw of the 
prints »ndt*f§ In sJhoft, coni^iittr s©i.fching ami 
users the option to §«ai©h every v^ord ©I the om*^ 
ment resume (i e , b^*io§»aplwe tnfermation, O^wi^ 
lore, tdenWigrs, and afeslfaem or annotations) as pwb» 
lifthed w and CiJ£. It should be noted Ihaf fu«. 
leM seaitfMng n £f»C refern to 'seerclS« indMdual 
vwds of the do^^neni rtiwi^ and r>ot ch the docw 
meni *lse*f, 

,.„J^'^ tx^tion to th»i tfsditi^nal ggri^gRne is 
gRCs f»ew %m P*§ti!§ Omm" CE©9) f^, 
svmm 00 1he Bourn's gD^^Une in Apr^ 1985. TWs 
database consists of approximately 200 short 
reports rdJoests*) on c«»rent issues in education pre* 
pafed by a1 16 of the ERIC Oearinghouses, The M 
text w e^ digest is onfcne. and each d^oest can be 
fussed bff menu, liey i^ds tOescr^fws from the 
EHiC rheiaurus), or fast command, Each d^si tAio 
has Hs wm 'Notespace* for user comments The 100 
mwM be expan^ied ©radt^iy. Most of the cfeests in 
EDO are annout*:ed In Aff and therefore can be 
kdentiried in c»>mputr» searches of ERiC via OtAtOG. 
BRS, or SOC, immef, the t^M text d §i«h dieest is 
currently available on^ only v^ The Sowce. 



tKim Procedures for searcl«r^ the EflC data> 
l»se vary v^ih each of the n^ior online ven> 
dors. OALOG, Bf^, and SDC's OrbiL Se« p m 
for the comparative cha«l, •ERiCa S«wchable 
Fields and Vendors' Field Aooess l4rt>e»s; or 
consUt the vendor trainmg materii^s for specific 
onlme commaiKis, 



A revieiw of the procedures outto«d in the 
^RC s Indexing* section ©f tt^s Introduction (soe p, 
xii) is usofj^ in delftrm«^ <*t»eiher manu^ or onbne 
seardMng Is most appropnate. The relevant strategy 
then can bo devised usiM the Thesaurus and posH> 
b»y the kk^HHr AuthoritfUst (see p. isvi). 
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ii**alft##d. mi Ihsi %tiy pom^iiFiil D^ioi^(^$ (§a, 

scHooul, f»m§f min h>§h schools w rwate 

SCHOOLS Of MEOCAl 6CH0OU) w« 

Hhi^ji^ gi^igi^f^ fe§ m 

fm\X% tts^^vginl fo its Uit^ 

Of A pf^r»m, io«^9ftih m&^l^^ctoAo^y tm^ 
pA$)fOd< ttiiti ytibiod, fonm of tfp^ ot ^^o^^t^t 
tSoe po> irv, i^v^, 1^ for m% ol Wla^iiory 

4, MP to %^or* O^o^ptors ofo A^^^r;^ to a 
s^gte Oocumeoi. Tl>^oover tte focui of 
1^ dooummi {>Mor^>to<^ OM>Mi «n the 
HIE o»0 CUf pnntod StA)^ Indsm. In Iho 
^oooment m^jm ofl(€ And Die m»ini 
onuy socton of CUf, Oo^or^;^ a^d 
^Iwt^^od aiU09^> 

S> A^t^onal D^KfiiolOf^ CdAod *)Mbnor 

%m, m otso M^^f^ to a dODumont or |Mmiil 
oric^, opjp^ in fho pHiniocf to^^v^ 
(Hf^thout an uterstsik) but nof appw in the 
planted Inote*^ of m£ or CUE CS^ 

6> M9i}or 0^cr^plor$ 00m the imm focus or sd>* 
|ocr of 0 <toournftnt|. IAaot Dokx^^^^ptik indc^itd 
teti irnportmt ftspocts MtiNin t^e dooumont, 

oto^y* torn Of oc^t^onal ievtl. 



i^lt b^ €mp^im 



lUiltdhYA^iPV r'tftT^Tiriiin ^nrittflhllftin A ^tfirt yam 
ftll^lll^. f^Hi^Witf)!^ 

m w^ywi* *^ . flM^wit ^♦'li^ifit 

ntimmk i fulfil fior tmuM m§ ^immi^ 
m^^^, f^^mm fiww w^Mii fwwni' mp(h 
#M «^ fKvir «(f «lw 4^ »M fiWUir 4^ «t!«n<»vrM|i 

»fi|i^ 4f i^iiiiim ^iPtm 4vt 

C^#lF^»i»jm^ ^ lilt H^ilM^ iM^ iHir %f<MM «>1t«M^ 

f5»Hrt< i¥ m^iiiapi ^fftBsr^^vrfw^ *r 



SAMPIC Cl/e CNTRY 



ft^^i«fi», ^^14. miMiit i» t^^QNisA, $9e949fi § 4»£«jr«irt#?n9MWJ«»?^^ K^t^ ii?«f f ^f^if^ KOo^. 



EKLC 



6 



ty^wl* wWi "ft^vg^* igifii«> isiffm 
»« Qmf^ ^ m M 9^ OM immm 

iiff^ fe&i^ i^mv^ #^ ^ s^tS Ot^"^^ i m^y 

lOMfnaJ mti^.. yn^s^ it ©nl^t^/ mf^tim^^^ 

© ^^^^ ©< T^f§^fy^ imM 
€fimm^f ^ t§ ii| dl^tS 

^ 9^9^$ 7 INwigit) 12; HlQiH SDCOlS 

«f^il©^ w&uAgi Im4 «n© oufpyil to t©»flltt^ «^ tt^^ 
(ypp^ ikem^^f Smiley, 1^ Omin^i^ 

TWO YE^ 0CXL»3iS toow 9 mm 

c^c 0§^^p^ dvdii^bte tor d sdi^fcK. 

0^ €^ tmA. <toc%^nM #1 d 

^ bo tip' to if btooe^ 

t^i^t^ eoafct^ of &fO^ it^e^ ftah^ tt^t 

ini^> Fc»f i^y^kmote^ ovuo woiM to i^f^ SIO 
Omfm EOUCAHON. JU^aOR HIGH SCHOOLS. 

SDOOis. ©r^ nish school iommmt 



Oe$Cif^0tor p^^'^^ U» broilSl^ ^ i^»tt©iyor 



wSV ff9^idhl9S2» "wt'^t^of) 8^10 fo>QM^o>n^t$(4 nf^^ otMli^Nod 
Eiio)^ Do$orvtor$ giWjfcro^ywdi to Nio« o^ 

te^i^ t^ov^^^W) EdcM cov^Ofo otn flippffOMi^ito d(go w^oi< 
m< or« or iiroiro m ft dooyin^ 

artcAo ^ coroc tfy ^ e tf fitv^/ dOO#i^ omm or 

OOw tonm ^ » MKSPTEO mi AUHT 



Sci?ip# ^^m^ ^ mm^ ¥*^f^ 
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#fir| fejr-f*^ m^^^^<^ ^ 
iiiiif;*! >)li^ IH^ m^^^^^ S l^WK* 

$ri(^ 4K^4! Hff^-ft^^ #l|#ifW»«i^*t^ 



l^^ir^ Syft^ i^^^i^ cir IBE 



m 1^^^ i^ii^ 



sgffeii fmimas, te^ @if mffm, »8^»«4*- 

li^^ »§» ©^3fipiiiifs, sa^ffifrt a* sj»»«- 

»^ »fp*^i' tar s*rf!^«ty m Omm^m- ^vm 

mm mvmm., omuer of ihnoMsi., 
yi..TY pum^sHitfiSR. oEmviwtSM. Aocf ss io iw^ 
fcsuswAiioM. ocmoimg fwc^tm, mmn, 
sofjcf: AMD ®5^5tTif, m comim oikjo- 

f^TCHv Ntw Oesotwtosw? arte »w®yp«)e^ m 
mti^ mm% 0^m^, &ir^\mm, 

di!3^^ affl§r O^sam^ 1989 if^y tt^Hg®^ CKQ^rnvQl 
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fmnim 9^m^m ^ i^fWi fe^K ^^^^^^ 
la^T'r disicMi^ imrm mm i(mammt 

^ Af?fiiW^ tfllillii^ ^^^■^f^yft;?' 
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